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- CAUGNG 5
?}ml-fmlﬁu CAC HOAT
HONG PR

MOT SO HOAT DONG PR

3. Hoat d%lg x4 hoi

4.To cg’rc su kién

5. Tai tro

6. Taifliod

7. Giai quyét khung hoang




P r - 2
R GHONIHOAT BONG NAO 2
> P0i tuong nhim dén ?
»Mgi quan tam do6i tugng nhim dén ?
> Dinh vi nhan hiédu (c4 tinh)
> Do1 tfii canh tranh
» Ngan sach

w A A ~ s
p- 0T SO DAN CHUNG
el 4 1\/“ i1':‘hao (bong da nhi dong)
Mcafe: Ca nhac (sv, khong chuyén)
v Tiger: Béng d4
g o g

v Sanfniguel: Marathon

v Heineken: Quan vot
v Pepsi: Ca nhac
v’ Nestea: Béng chuyén bai bién
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W3 LE WY HOP DonG TR TRY
| 2 ONSOR CONTRALT SIGHIG CEREMS:

L, T

v _" UBN HE BAO DAl

s 1 o/ (frap gd bao chi
2@&1 liéu bao chi

3. Moi dy héi nghi
-

4. Go1 i:hiép chic miung




. A ,
-~ 2 iinBM QUAN CO SO
-l Nj 2

2. Téng hanh dinh

3. Van pholg

. Chu?é"n tar thong diép: day chuyén
san xudt hién dai, sdn phdm chdt
luong cao, tieu chudn vé sinh tét, dau
tu ldu dai...

10/30/2005

-
. *3.CAC Hom DONG XA HOI

1 rffhien

Zﬁtrmmg/ nha tinh nghia

3. Hoc b.a"ﬁy x0a doi giam ngheo

> Gizip xay dung hinh dnh dep cho
cong ty nhu co trach nhiéem xa hoi/

cong dong...




. P' p R .
. G’ CACHOAT DONG XA HOI (1)

fost M a r

15 -
%u 23/6 — 23/7/2002
Tap trung'yao TPHCM va Ha Noi
Hoat dbﬁ:
v Tai tro hoi nghi Nha Khoa Quoc Té
v “Vong quanh thé gi6i v6i BS Tho”
v' Khdm ring mién phi

v Khuyén mai: giam gid, ting sdn pham

: 0/CBUC SU KIEN
R,
1éu san pham mdi
B RRNONE tho, khanh thanh
< Hoi thao, ky nigm..

< Ca nhae, thé thao, giai tri




J"' 3 u’c SU KIEN (tt)

SU' KIEN HIEU QUA:
v_Chuyeén tai mot thong diép cu thé
di nhéc lai thong diép
Thong diep duoc thé hién:
> Hinh dnh: thiep moi, sén khdu, bdng
ron, €o phuong, dong phuc, qua tdng, tui
dung qua, san phdm trung bay, bdng tén

> Loi: Chu dé, bai phdt biéu, théng cdo bdo
chi, van nghé, tai liéu khdc.

Th.S DINH TIEN MINH

R0 CHUC SU KIEN (1t)

4 K‘ch ai, lam g1, khi nao xong,
wbao nhiéu tién.

v Nguoi chiu trach nhiém chinh.
4 H(.)p"ﬁé’m tra tién do thuong xuyén.

v' Danh thoi gian du phong.
v St dung thém dich vu bén ngoai.
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PN TN KHIET RHAT CORBOY

= . e AT
= 3

Th.S DINH TIEN MINH

_f 4. ocnu’g SU KIEN (tt)

1

= Muc dich: ho tro dinh vi Aquafina — danh
guoi thanh dat, thoi trang

Théng 4/02 tai ho boi New world
Dai tﬂgng: B&0 chi, ca si, nhac si, hoa si,
thuong gia, ngudi mau...
Chuong trinh dic sidc: khong c6 phat biéu,
boi nghé thuat, tam tdu, thiét hai, thoi
trang Escada ...

* Quay phim, dung 3 phat phat trén tivi
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. T ol A
- % 4.TOCH C SU KIEN (tt)
o
-gng Su Kién dic biét: 16n nhat,
ong nhat, nhieu nhat, cao nhat...
Gitlipeba0 chi dua tin 1 cdch “kich
tinh” hon va nhiéu hon.
Giup dé nhé hon.
Gitp xay dung dugc hinh anh nhéan
hiéu.

10/30/2005

w FUA d / ~
RS0 CHUC SU KIEN (tt)
’ _—
- “H@ﬂﬁ'c Aspirine lon nhdt thé gioi”,
%’c kinh khi cau Tiger l6n nhdt thé

gidi’f"kj? lue goi dau dong nhdt”, “ky
luc 19 nguoi trong chiéc Suzuki
Wagon R+”>, ¢6 dong BK ddng cai
Olympic 2008.




..,.f 10, CAUC SU KIEN (1t)
| ¥ LUC 19 NGUOI

-

>btiéu: quang ba suzuki Wagon R+ cao
hon, r(f)r';gﬁo’n, tién loi hon

- Doi tﬂ;ng: doanh nghiép vita va nho, gia
dinh thunhap cao, ndng dong

> Chién dich 3 giai doan:
v Xuat xuéng: thong céo bao chi
v Thi “Hay dén ky luc 19 nguoi trong chiéc

Wagon R+” gianh cho KH va cong ching

Th.S DINH TIEN MINH

-
i~ 0.CH U’c SU KIEN (tt)
v T' Gon Center TTTL Giang Vo

«% (19 nguti/doi)
v QC tg@?méo
v' Thu true ti€p doanh nghiép

v To roi xubng cac cua hang (tiém vang)

v Trung bay xe tai diém do6i vé
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.-

= 5.TAITRG

A mér?l mue dich xay dung hinh
&g Sﬁa cong ty thong qua viéc tang
cudngqlﬁng ba thuong hiéu trén cac
phuong tién truyén thong, bao chi.
Tai tr¢g it ton kém hon quang cao

nhung lai ¢6 hiéu qua cao hon.

10/30/2005 Th.S DINH TIEN MINH

> TALTRG (it)

PHUC TAI TRO:
-f@?atrq mot su kién nao d6 da duoc dé nghi
p Tal tx@ ‘té‘chu’dng trinh trén tivi, bao chi
CAC LOAI TAI TRO:
Tai trg doc quyén
Tai trg chinh, dong tai tro
Tai tro phu

Tai trg tiing mét: gidi thudng, quay s6, nuée

10/30/2005 Th.S DINH TIEN MINH 20
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.TAITRG (tt)

TAI TRO:
. ii tro cho cac su kién thé thao, van ho4,
rang
Tai tm cho viec xudt ban sach, trién 1am,
hoi chg
Tai tro cho cac su kién dac biét
Tai tro cho cong viéc gido duc, dao tao

Tai trg cho cac su kién mang tinh nhan dao

10/30/2005 Th.S DINH TIEN MINH

> 5, TAITRG (tt)

o DE TAT TRO:
= Nang cao hinh anh cong ty

-w nho cong chung lam quen va yéu mén
thuong ‘hi@;
Thé hién thién chi cua cong ty vdi cdc hoat
dong mang tinh xa hoi caa dia phuong
Xay dung va tidng cuong su hiéu biét vé
cong ty
Tang cudng moi quan hé véi cac dai 1y, noi
b0 cong ty.
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-; = 5. TAITRO (tt)
b N‘é’ nén tai trg chinh
g We thanh lap doi tac tai tro chién lugc
= Tranh khéng cung tai tro véi mot s6 sin
phéi'm%héc gqua khac biét (Nokia khong tai
trg véi duge pham, thuoc 14...)
Tai tro khong chi 1a xuidt hién logo

Gén cac hoat dong dén nhan hiéu

30/2005 Th.S DINH TIEN MINH

ﬁ GIATQUYET KAUNG HOANG
i B K'hoé'ng 1; nhiing gi lam cho bao

biﬂ’iquan tam (TGD bién thua, chay
kho, tai_nan, sdn phdm bi 16i gay
thistihai..)

= Giai quyét khung hoang khong co
nghia la bung bit su that

= Moi cdc chuyén gia gidi quyét khing
hoang

10/30/2005 Th.S DINH TIEN MINH
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9.9 MOUVE T KHUNG HOANG (1t)

TRONG KHUNG HOANG

go: khung hoang do tu nhién (thién
tai, bﬂlhmich) hay do con ngudi déu bat
ngo (cudp, thut két, 16 ning).

. Thiéu thong tin: nhiéu viéc xdy ra cung ldc.
Tin don lung tung. Bdo chi muén biét vi sao
gia co phiéu sut gidm. Tat cd khién cho viéc
kiém so4t moi viéc tré nén kho khan.

10/30/2005 Th.S DINH TIEN MINH

6L GIAL QUYET KRUNG HOANG (tt)

@

" 3T S\’ 1e0’than§: khung hoang lan rong.
Thi truong CK muo6n biét chuyén gi xdy ra.
htin don lan nhanh, rat kho dé biét
thong n'a(‘thu’c. Ban mu6n tra 10i mot cach

quy é’cﬁng khong xong vi cac su kién xay
ra chong mat.

. Mat kiém soat: Su phat trién dén choéng
mit cac su kién trén cung mot ldc dan dén
viéc cdc thong tin sai léch truyén dén cac
hang thong tan roi dén cac co quan bao,dai.
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6'0(6 Q TKHUNG HOANG (tt)

- 5. N) tu bén ngoal gia tang: bao chi,
nguoil moi gigi'CK va cong chung duoc nhoi

tin don.

6. Su bo rgwé tin than: cong ty cam thay bi
vay ham. Cic ludt su sé khuyén “BAat cua
diéu g1 ching ta néi sé la ching ci”. Viéc
dé 1am nhat 12 khong néi gi ca.

. Hodng loan: khi cac bic vach déu bi thing
va qud nhiéu ché ro ri d& bung bit, tinh
trang hoang loan sé bao trum.

10/30/2005 Th.S DINH TIEN MINH

L”L\I UYET KHUNG HOANG

-%h lap nhom chuyén trach
Xéc dinh @6i tuong lién quan

-
Xac dinh thong diép

Chuén bi thong tin
X4c dinh cong cu truyén dat
Tong két rat kinh nghiém

10/30/2005 Th.S DINH TIEN MINH
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— r 4 > 5
PGHGIATIOUYET KHUNG HOANG (tt)
- CcA NEN LAM:
. g; thap tat ¢a nhing dir liéu c6 lién quan
0t moi.
Lu

a ﬂgn‘ nguoi dang tin cay, cé kinh

nghiém dé phat ngon.

Thuyét phuc nha bao khong suc sao, thong
tin “vit” dén khach hang.

Trinh bay v6i nhitng nguoi c¢6 trach nhiém
vé su c6 mot cach c6i md va chan that.

30/2005 Th.S DINH TIEN MINH

NGNGIAIGUYET KHUNG HOANG (tt)
CA NEN LAM:
. e‘ éu ro Iy do néu khong muon tra 15i phéng

Jrm

-

Cung ép Mhimg ching c thuyét phuc.

Ghi 1ai tién trién su viéc dé lam tai liéu
bao cao va riat kinh nghiém.

Bo6 sung lién tuc cdc thong tin cho t6i khi

su viéc két thuc.

10/30/2005 Th.S DINH TIEN MINH
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W r'
é’G( QUYET KHUNG HOANG (tt)

CAC NEN TRANH:

. %hluém, tranh cai.
Gop y lﬁé’a ca nhan vé su kién.
La mang, tic t6i, phan tng gay git.
Théi phong su viéc.
Di 1éch chinh sach, qui dinh cua cong ty.
Xo4a chuing cu.

10/30/2005 Th.S DINH TIEN MINH

b 46"6(6 QuyY TKHUNG HOANG (tt)

TRU HONG TRONG KHUNG HOANG

= Nouyen tac vang trong khing hoing 13 THONG
ANG SGM CANG TOT

* Nhing n‘gllﬁ truyén dat thong tin hiéu qud trong

Jrm

khﬁng’m’tng la ngudi cung cip thong tin nhanh,
that va day du cho bdo chi ngay vao lic gay cin
nhat.

Muc tiéu trong gidi quyét khing hodng 1a 1)
Cham ddt khing hodng nhanh chéng; 2) Gidi han
ton that; 3) Lap lai sy tinh nhiém.
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